
Farmers Insurance came to us at the height of the pandemic when the agency owner was in the throes of setting up an office,
hiring employees and building a book of business.  The last thing on their mind was tracking down the IT company that took
their money without performing the work required. Our expert technicians were able to pick up the pieces and create an
efficient, cost effective and high-functioning IT system with tight cybersecurity and innovative solutions, resulting in an agency
owner finally able to sleep at night, and more importantly - - satisfied agency clients.

The Agency hired a friend-of-a-friend who lacked the expertise and work
ethic to complete the job.  The absence of a proper written engagement
resulted in lack of clarity and misaligned expectations. The Agency was
left with equipment that wasn’t the right fit and a setup that didn’t work
for their specific needs.

Starting a business is no easy task and is one of the most hectic times in the business lifecycle. IT is the one common
component that remains critical to every business operation, regardless of industry. Too often business owners look to setup
technology as cheaply as possible out of fear that runaway costs will go beyond their control. Even the most tech-savvy
business owners don’t possess the necessary skills to evaluate technology needs, safeguards, and efficiency. Nor should they;
that's not what their customers pay them for.

Farmer’s has stringent corporate office cybersecurity requirements
that are compromised when a comprehensive solution is not in
place. For example, protection against ransomware is not satisfied
by an antivirus program, especially a free one.
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What does it take to open a business during a pandemic?  

Guts, knowledge, and  IT support company that knows

how to get the job done. 



About Us
Roark Tech Services provides premiere technology & computer support to nearly every business segment and remains a trusted partner for
small businesses for over twenty years.  We provide fit-for-purpose technology solutions that allows small businesses to maximize their
productivity, collaboration and safety, leaving more time to focus on their core business offering. We built our business on customer
satisfaction, recognizing that small businesses have many challenges and the more they focus on their core business offering, the more
they thrive. Customer service means we are expert in what we do, remain reliable, thoughtful and understanding of how to best help a small
business grow.

When I started my business I hired an
IT company that exposed my
technology. When I called Roark Tech
Services, they came in to test our
systems and within 48 hours, had us
up and running with a robust secured
technology. 

I can now sleep at night knowing that
my company's information is secure. 

I recommend Roark Tech Services to
any company that is looking for a
reputable and effective IT service.

- Julie S., Insurance Agency
Owner

3801 PGA Boulevard, Suite 600Palm
Beach Gardens, FL 33410

info@roarktechservices.com
www.roarktechservices.com
+ 1 212 682 5555

Adjustments to the router setup and configuration exceeded Farmer’s
Cybersecurity requirements providing rock-solid security for the Agency and their
clients

State -of- the- art Cybersecurity

Results

Perhaps most important, a partnership built on mutual respect, communication
and deep understanding of the Agency’s drivers and goals

Help Desk support that includes monitoring for cyberthreats to protect against
phishing and ransomware attacks. 

Software and system monitoring ensure security patches are installed on a timely
basis.   

Expert IT Support available to Agency owner and staff 24/7/365. 

Expert Customer Support

Partnership

Cost Savings 

Migration to the Cloud avoided the need to purchase a costly server and off-site
storage. 

A subscription to Microsoft 365 reduced the need to subscribe to multiple
subscription services.
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